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Thereis no shortage of books about digital media, but what has been missing is a strategic take on how
business owners can utilize the most powerful asset of the digital age: customer networks. Whether shoppers,
business clients, charitable donors, or election voters, today's customers are harnessing digital toolsto
connect to, communicate with, and contribute to businesses. In "The Network Is Y our Customer”, digital
strategy expert David Rogers shows business owners and company leaders how to think strategically about
customer networks and harness their power to create new opportunities for any organization. By identifying
the five core behaviours of networked customers - accessing, engaging, customizing, connecting, and
collaborating - he uncovers five core strategies that any organization can use to create new value. These
strategies can be used not just for communications and social networking but to drive sales, enhance
innovation, reduce costs, gain customer insight, and build breakthrough products and services that rewrite
existing business categories. With clear analysis and practical frameworks, Rogers shows how any
organization can apply the five strategies to meet its own key business objectives. He presents a wealth of
case studies from numerous business, consumer, and nonprofit categories. And he offers a clear process for
planning and implementing a customer network strategy. Whether they sell shoes or news, software or
healthcare, any business |eaders who want to succeed in our digital age will find the answersthey need in
"The Network Is Y our Customer".
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From reader reviews:
James Davis:

Do you have favorite book? Should you have, what is your favorite's book? Publication is very important
thing for usto find out everything in the world. Each book has different aim as well as goal; it means that
guide has different type. Some people sense enjoy to spend their time for you to read a book. They can be
reading whatever they have because their hobby is reading a book. Why not the person who don't like
reading through a book? Sometime, man feel need book if they found difficult problem or even exercise.
Weéll, probably you will require this The Network Is Y our Customer: Five Strategies to Thrive in aDigital
Age.

Harold Walsh:

What do you ponder on book? It is just for students since they are still students or thisfor all peoplein the
world, what best subject for that? Simply you can be answered for that question above. Every person has
different personality and hobby for every other. Don't to be pushed someone or something that they don't
would like do that. Y ou must know how great and al so important the book The Network Is Y our Customer:
Five Strategiesto Thrivein aDigital Age. All type of book would you see on many options. Y ou can look
for the internet resources or other social media.

Lori Gravitt:

Now aday those who Living in the erajust where everything reachable by match the internet and the
resources within it can be true or not involve people to be aware of each information they get. How
individuals to be smart in acquiring any information nowadays? Of course the solution is reading a book.
Studying a book can help folks out of this uncertainty Information mainly this The Network Is'Y our
Customer: Five Strategiesto Thrive in aDigital Age book because book offers you rich info and knowledge.
Of course the details in this book hundred per cent guarantees there is no doubt in it you probably know this.

Joseph Davis:

Does one one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book store?
Try and pick one book that you find out the inside because don't determine book by its protect may doesn't
work the following is difficult job because you are afraid that the inside maybe not seeing that fantastic asin
the outside search likes. Maybe you answer might be The Network Is Y our Customer: Five Strategiesto
Thrivein aDigital Age why because the great cover that make you consider concerning the content will not
disappoint anyone. The inside or content will be fantastic as the outside or perhaps cover. Y our reading 6th
sense will directly show you to pick up this book.
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